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Our purpose is to deliver an exceptional
retirement for members which
achieves peace of mind along the way.
To help support our members, we have
developed a retirement income strategy

that outlines our plan to assist members
achieve a comfortable retirement by
maximising their retirement income,
managing risk and offering flexible
access to their retirement savings.

Purpose of our Retirement Income Strategy

Our Retirement Income Strategy (Strategy) considers our members’ needs and our obligations as a
superannuation fund to responsibly grow, manage and administer members’ retirement savings. It reflects

our commitment to support our members who are retired, or who are approaching retirement, manage their
retirement income and achieve the exceptional retirement they deserve. Our Strategy looks at how we will assist
our members achieve and balance their retirement objectives by:
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Focussing on maximising
our members’ expected
retirement income over their
period of retirement.

Managing expected risks to the
sustainability and stability of
members’ retirement income,

including longevity risks,

e
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Offering our members
flexible access to their
retirement income.

investment risks and inflation risks.

Our Strategy considers the broad retirement income
needs of all our members, not the specific circumstances
of individual members. We recognise that income in
retirement involves multiple decisions and trade-offs
unique to each member, and we strongly recommend
that members who are in, or approaching, retirement get
advice from a financial adviser to develop a retirement
plan appropriate for their individual circumstances.

Who does our Strategy apply to?

Our Strategy is intended to be relevant for all Mine
Superannuation Fund (Mine Super) members aged

50 and over. While we recognise that retirement

typically refers to the period when a member ceases

to work, we've incorporated the critical late stages of
accumulation and pre-retirement into our Strategy which
is why it is aimed at all members aged 50 and over.

What is retirement income?

Retirement income means payments received, net
of tax, by a member through their pension account
and / or via the age pension.’

What is the period of retirement?

The period of retirement is from when the member
substantially retires from the workforce to the estimated
life expectancy age? of the member plus five years.

"This is the minimum definition of retirement income permitted

by the SIS Act. We have not included any other sources of income

in the meaning of retirement income, such as income from other
superannuation funds, private savings, employment, or eligibility
for other social security, as we have no or limited knowledge of
these sources of income.

2Estimated life expectancy age is based on the Australian Bureau of
Statistics - Life Tables, States, Territories and Australia, 2019-2020.
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Our Retirement Income Strategy

In formulating our Strategy, we considered the multiple
touch points experienced by our members throughout
their early-accumulation phase such as interactions
with their employer, education material and targeted
campaigns. These touch points, which may translate
into important decision moments that will affect

their future retirement income, play a crucial role in
supporting our members’ journey to retirement.

Since March 2021, we have delivered significant
product enhancements aimed at helping our members
better balance their investment returns and risk
outcomes, including a comprehensive restructure of
our Lifecycle Investment Strategy. This new strategy
introduced more frequent and gradual de-risking

by giving members more exposure to growth assets
such as shares in the early stages of their working life,
and then gradually reducing this as they get older to
more defensive assets such as bonds and cash. This
is in addition to an expanded, diverse and flexible
investment menu to meet a wider range of members’
investment objectives and risk profiles.

Our Strategy is designed to provide guidance for
members who are:

+ saving for retirement;
* approaching retirement; and / or
+ entering and in retirement.

As members move through these stages, the Strategy
seeks to ensure we continue to offer appropriate
retirement income products which complement
members’ other sources of retirement income along
with access to advice to assist members with their
retirement income decisions.

Each of these elements are summarised in the
sections below.

{:} Saving for retirement

We recognise the importance of assisting our
members who are saving for retirement to consider
their retirement income and the lifestyle they want
in retirement. To assist our members as they save for
retirement, we provide:

« an accumulation product offering with
competitive fees and costs to help members
save for retirement during their working life and
maximise retirement savings;

« arange of investment options to match different
member risk appetites and investment objectives
supported by a dedicated investment team to
drive investment returns and outcomes;

+ content designed to build knowledge of the ways
members can build their retirement savings;

« factual information on our website about key
superannuation topics such as the conditions of
release of superannuation monies; and

« affordable insurance options that protect
members, preserve retirement balances and
provide peace of mind if unforeseen events
occur and they're unable to work temporarily or
permanently.

g Approaching retirement

As members approach retirement, we recognise this
is an important milestone where members can often
shift their focus from solely on their superannuation
balance to other options that can assist them achieve
the retirement lifestyle they want. To support
members as they approach retirement, we provide:

+ content designed to build knowledge about the
risks members will need to consider in relation to
their retirement income;

« factual information on our website about key
retirement topics such as pre-retirement planning;

* accessto a pre-retirement pension product,
designed with a range of investment choice
options supported by a dedicated investment
team to drive investment returns, along with a
variety of drawdown frequencies tailored for
pre-retirees who want to reduce their work hours
whilst maintaining their income;

«  on-site workplace visits to present information
about superannuation to increase financial
literacy; and

. retirement estimates on members’ annual
statements.
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§ Entering and in retirement

We recognise that our members have different
retirement income needs and will place different
prioritisation on balancing the objective of maximising
their retirement income and flexible access to funds.
To provide guidance for members entering, and in,
retirement, we provide:

+ access to budgeting tools and expenditure
calculators through our website to assist
members identify income and capital needs
over time;

« factual information on our website about key
retirement topics such as eligibility for the age
pension and how to draw down retirement
savings (capital) as a form of income; and

+ access to an account-based pension product,
designed with a range of investment options
supported by a dedicated investment team to
drive investment returns, along with a variety
of drawdown frequencies and lump sum
withdrawals to support the needs of most
members in retirement.

We will monitor drawdown and usage patterns

of retired members to continually improve the
information we provide such as illustrating potential
combinations of retirement income products. Because
we do not know individual member circumstances,
these insights will be determined by member groups
with shared or similar characteristics.

®

= Appropriate retirement income products

We provide retirement income products which aim
to complement our members’ other sources of
retirement income (for example, the age pension).

We will monitor whether the retirement income
products:

« aredistributed in accordance with our product
design and distribution obligations; and

+ promote the financial interests of members as
part of our commitment to positive member
outcomes.

We will also periodically review whether our
retirement income product offering can be improved
to better meet members’ needs. More specifically,
we intend to explore whether our retirement income
products should be extended to provide members
with an alternative product to better suit their
individual needs and circumstances.

ﬂ Access to advice

Our Strategy includes enabling members to access
advice throughout their time with Mine Super to
help them achieve their retirement income goals
and maximise their retirement income.

We provide:

+ afree, simple super health check over the phone
to cover the basics about superannuation and
account information;

+ access to general advice and intra-fund advice
(personal advice limited to a member's interest
in a Mine Super product); and

« access to comprehensive personal advice through
Mine Super Financial Advice® with financial
advisers who will engage members via their
preferred channel, such as face-to-face or through
telephone / video conference.

Review of our Retirement
Income Strategy

We will build and review our Strategy periodically with
the aim of ensuring it continues to remain appropriate
and up to date for our members.*

Last reviewed 30)June 2023

Next periodic review 30 June 2024

3Personal financial advice is available to members through Mine Super Financial Advice and is subject to advice fees.
4The outcomes of our Strategy will be reviewed annually as part of our Business Performance Review in accordance with our policies

and frameworks.
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CONTACT SERVICE HOURS NEWCASTLE OFFICE POSTAL ADDRESS

P 136463 8AM - 6PM 168 PARRY STREET LOCKED BAG 2020
INT + 61 (2) 4948 3333 MONDAY TO FRIDAY NEWCASTLE WEST NEWCASTLE

F +61(2) 4962 3469 AEST OR AEDT NSW 2302 NSW 2300

E HELP@MINE.COM.AU WHEN IN OPERATION

This is general advice only and does not take into account your financial situation, needs or objectives. Before acting, consider
if the information is right for your needs and circumstances and read the relevant Product Disclosure Statement (PDS). The
Target Market Determinations (TMD) for our financial products can be found at mine.com.au/tmd. Ifthere are any inconsistencies
between this document and the PDS or Trust Deed the terms of the PDS or Trust Deed will prevail. This information is based on
our understanding of current Australian laws and assumes they will remain unchanged. Issued by AUSCOAL Superannuation
Pty Ltd ABN 70 003 566 989 AFS licence 246864 Trustee for the Mine Superannuation Fund ABN 16 457 520 308. Advice is
provided by Mine Super Financial Advice a trading name of Mine Super Services Pty Ltd ABN 49 051 315 014 AFS licence 502700.
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