
Privacy Collection Notice 
Candidate selection

The Privacy Act 1988 applies to AUSCOAL 
Superannuation Pty Ltd and Mine Super Services 
Pty Ltd  and regulates how organisations collect, 
use, disclose, store and provide access to personal 
information. Certain personal information is 
particularly important to a person’s privacy, such  
as health or medical information, and is classed  
as sensitive information under the Privacy Act.  
All references to personal information in this 
document include sensitive information where 
applicable. The following is a summary of how  
the Privacy Act requirements may impact the 
candidate selection process.

How does Mine Super collect 
personal information about you?
When you apply for a position, personal information will 
generally be collected from:

 + you personally. For example, from your resume, or
 + a recruitment agency engaged to find suitable candidates 
for the position you’ve applied for.

We may also collect personal information about you from:

 + referees you nominate to provide a reference about you 
for this position

 + tertiary, post tertiary or other relevant educational 
institutions to verify your results and qualifications

 + professional associations
 + with your consent, the Australian Federal Police
 + credit rating authorities, if applicable and when applying 
for a senior position

 + insurers in relation to any workers compensation claims 
made or pending

 + with your consent, and if applicable, a psychological 
assessor who may be engaged to undertake tests to help 
us determine your suitability for the position

 + relevant training and assessment organisations who may 
conduct or have previously conducted competency tests 
in relation to your application

 + any documentation received from you, including, but not 
limited to, qualification certificates and test results.

What information does  
Mine Super collect?

 + Full name
 + Date of birth
 + Current address
 + Previous employment history
 + Referee contact details
 + Education and training records
 + Resume

Why does Mine Super collect 
this personal and sensitive 
information?
To help us determine your suitability for roles and 
employment opportunities that might be available.

What happens if you don’t 
provide this personal or 
sensitive information?
Refusing to provide us with personal or sensitive 
information or providing incomplete or inaccurate 
information may mean we can’t properly consider your 
suitability for a position.

Can you access the personal 
or sensitive information we’ve 
collected about you?
If you’re unsuccessful in applying for a position  
or employment opportunity
Generally yes, with some exceptions. We don’t charge a 
fee for requesting access to your personal information, 
however, we may charge a reasonable fee to recover 
the expenses incurred in meeting your request. See our 
Privacy Policy at mine.com.au/your-privacy or contact  
our Privacy Officer for more details.



This is general information only and does not take into account your financial situation, needs or objectives. Before acting, consider if 
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If you’re successful and become an employee
Yes, the information we collected about you during  
the recruitment process will form part of your  
employee record.

Currently, the handling of employee records in relation  
to current and former employment relationships by  
an employer is exempt under the Privacy Act, so the  
access rights mentioned above generally don’t apply.  
The information we collect about you during the 
recruitment process is treated in accordance with 
employment law. Copies of relevant employment policies 
highlighting how and what information an employee can 
access on their employment file is made available to 
employees.

If you believe personal or sensitive information we hold 
about you is inaccurate, incomplete or no longer correct, 
we’ll take reasonable steps to correct it. If we can’t agree 
about the currency, accuracy or completeness of your 
personal or sensitive information, you may ask us to place 
a statement on your file, which you provide to us, setting 
out what information you believe is inaccurate, incomplete 
or out of date.

Who your personal and  
sensitive information is  
normally disclosed to
Various internal employees are given access to your 
information when we’re assessing your application.  
This usually includes employees in the People and 
Culture team, relevant managers and other relevant 
employees involved in the selection or interview process, 
as necessary. We may also need to disclose some of your 
personal information when speaking to relevant third 
parties such as:

 + recruitment agencies, where applicable
 + referees, professional associations and insurers
 + training and assessment agencies who may be or have 
previously been contracted to assess your competency 
for the position

 + psychologists we may engage to undertake a 
psychological assessment on you

 + if circumstances arise, our legal advisers.

Other than these people, we wouldn’t generally disclose 
your personal or sensitive information to others unless 
you’ve specifically authorised us to do so or required or 
authorised by law.

Storage and security of personal 
and sensitive information
Information we collect about you is retained in the People 
and Culture team in secure filing cabinets. Access to these 
filing cabinets is restricted to the People and Culture team 
or authorised delegates. The filing cabinets are locked 
when not in use.

If managers and other employees are provided with your 
details during the selection process they’re advised to 
store the information securely. Access to our premises is 
restricted to authorised persons only and security doors 
are locked at all times. 

What if you’re unsuccessful  
for this position?
Unless you advise us otherwise, we’ll retain any 
information you provide for 12 months. We may use your 
information if another role comes up that we think may 
suit you. Following the 12 months, or a shorter period as 
instructed, your resume and other personal details are 
shredded by the People and Culture team.

Who to contact for further 
information
Our Privacy Policy at mine.com.au/your-privacy  
has further information on how we meet our privacy 
law obligations and explains how you may:

 + access and seek correction to your personal 
information

 + make a privacy complaint and how we deal with 
any complaint you make.

For more information about privacy contact the 
Head of People and Culture on (02) 4948 3333 or 
the Privacy Officer on 13 MINE (13 64 63) or email 
privacy@mine.com.au
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