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August 2017

Important information about our insurance
and the fees on your account
Dear
We’re driven to deliver an exceptional retirement for you by growing your super balance and protecting your lifestyle,
both now and in retirement.
Insurance is one of the ways we’re able to help you achieve peace of mind through your working life. This is particularly
important for people working in mining who often find it hard to obtain adequate and reasonably priced insurance.
As part of the process leading to the appointment of our new insurer TAL Life Limited* (TAL) on 1 April 2017, we
conducted an extensive review of our insurances, including premiums and claims, and negotiated some changes
with TAL. These changes come into effect on 1 October 2017.
The good news is that the changes will result in almost $4 million in premium savings each year for the members
of Mine.

Here’s a summary of the changes.
++ Single definition of total and permanent disability.
++ Fairer premiums for members with Basic Insurance Cover by introducing age based premiums.
++ We’ll pay a terminal illness insurance benefit for people whose doctor has certified that they’re likely to
pass away within 24 months. This is an increase from the current 12 months.
++ Benefits will only be paid for nine months to people who reside overseas before they’ll be required to return
to Australia.
++ Automatic Basic Total and Permanent Disablement Insurance Cover is reducing for people over 55.
++ More equitable premiums for members with Income Protection insurance by increasing the premiums
for people who’ve changed their waiting and / or benefit periods.
++ As a corporate member of the coal mining community, we’ve taken the step to negotiate with the insurer to create
an arrangement under which Coal Workers Pneumoconiosis (CWP) total and permanent disablement (TPD) claims
will continue to be paid.
Insurance plays an important role in protecting you, your family, your assets and your lifestyle. You need to take the
time to read this notice and understand how these changes might impact your personal situation. You can find full
information about our insurance in the Product Disclosure Statement and Insurance Guide at mine.com.au/super-pds

Important information about the fees on your account.
In addition to the changes to our insurance, the government has introduced new rules for super funds changing
how they calculate the fees they communicate to members. These new rules come into effect on 30 September 2017.
While we’re not changing how much we’re charging you, please read the enclosed notice to understand the changes.
If you’d like to discuss your insurance needs or the changes to how we have to communicate our fees, please contact
us on 13 MINE (13 64 63).
Regards

Glenda Abraham
Chief Engagement Officer
This letter and the enclosed information acts as a Significant Event Notice for the purposes of the Corporations Act.
*

Our insurance is provided by TAL Life Limited ABN 70 050 109 450 AFSL 237848.

We’re changing the cost of our insurances
While you don’t have insurance on your account, it’s important you understand the changes in case you decide to
add insurance to your account in the future. Visit mine.com.au/premium-rates for the new rates for all insurances,
ages and genders.

What’s changing?
Income protection (IP) insurance
++ We’ve been able to negotiate with our insurer TAL, a 9.5% reduction in the cost of our IP insurance.
So IP premiums for most members will be going down.
++ Premiums will however increase for members who choose a benefit period of 5 years and / or waiting period
of 30 days, 90 days or 120 days. Our analysis has shown these people are much more likely to make a claim.
Death and disablement insurance
++ Our analysis has also shown that young people are much less likely to claim than older people. So, to bring greater
fairness to our Basic Insurance Cover, we’re introducing ‘age based premiums’.
++ The cost of Voluntary Death and Terminal Illness insurance cover overall is increasing by approximately 3.86%
while the cost of Voluntary Total and Permanent Disablement insurance cover is decreasing by approximately 0.77%.
This is to cover a slight change in the amount of claims we’ve had compared to what we expected when
we originally set the premiums.

We’ll now pay a terminal illness insurance benefit to people
with 24 months to live
Under our death and disablement insurance, your death cover can be paid early if you have a terminal illness.
This gives people peace of mind as they can organise their affairs for their loved ones before they pass away.
Currently if two doctors say a person is likely to pass away within 12 months we’ll pay a benefit. The good news is
that from 1 October 2017 we’ll pay a benefit if two doctors, one being a specialist, agree a person is likely to pass
away within 24 months.
This change also brings the payment of death cover under terminal illness in line with the payment of super
account balances.

Benefits for people who reside overseas
Currently if a person is unable to work and is receiving an income protection benefit, they can reside overseas
and continue to receive a benefit for 12 months for an Australian or New Zealand citizen or 90 days for people of other
nationalities. After that time, they can continue to receive a benefit but to do so need to return to Australia.
If someone is legally prevented from returning to Australia this restriction on their benefit won’t apply.
From 1 October 2017, anyone who is receiving a benefit will be able to reside overseas for nine months before their
benefits will stop. If they return to Australia their benefits can recommence for the balance of their benefit period or
until they’re able to work again, whichever occurs first. This benefit period restriction will also now apply in situations
where a person is legally prevented from returning to Australia.

Reduction in Basic TPD Insurance Cover for people 55 and over
The TPD part of Basic Insurance Cover reduces gradually from age 55 to be zero at age 65. From 1 October 2017,
the amount of TPD cover for people aged 55 and over will reduce faster. This is shown in the table below.

Why have we made this change?
We’ve seen an increase in the amount of TPD claims made by older people, which has resulted in higher premiums
for all members. Reducing the amount of TPD cover for people aged 55 and over ensures we can maintain a fair
premium for this cover across all age groups. The level of death cover is not changing.
Age

Current TPD cover

TPD cover from
1 October 2017

Death cover
– not changing

55-59

$60,000

$45,000

$60,000

60

$50,000

$25,000

$50,000

61

$40,000

$20,000

$50,000

62

$30,000

$15,000

$50,000

63

$20,000

$10,000

$50,000

64

$10,000

$5,000

$50,000

An increase in premiums for people who change their IP benefit
and waiting periods
Our experience has been that people who change their standard two year benefit period and / or 60 day waiting period
have made significantly more claims than people with the standard benefit and waiting periods.
To reflect this increased risk, we’ve increased the premium for people who change their waiting and benefit periods.
This ensures the cost of these higher claims is spread fairly across all members, with those members making the most
claims paying a fair premium.
We’ve done this by increasing what we call the ‘loading factor’ that is applied to the standard premium. This is outlined
in the table below.
Current loading factor

New loading factor from
1 October 2017

Five year benefit period

1.40

1.80

30 day waiting period

1.25

1.50

90 day waiting period

0.75

0.90

120 day waiting period

0.65

0.80

For more information about the insurance on your account please login to your Member Account at mine.com.au and read the
Product Disclosure Statement and Insurance Guide, which you can find at mine.com.au/super-pds

Important information about the fees on your account
The government has introduced new rules for super funds changing how they calculate the fees they communicate to
members. These new rules come into effect on 30 September 2017.

What’s the impact on members?
There’s no impact on the net investment return calculated for members. The change is just a disclosure requirement
as a result of changing legislation.

Why the new rules?
The new rules ensure:
++ super funds use a consistent method in how they communicate fees and costs which makes it easier to compare
fees and costs across different funds.
++ all costs are included in the fees super funds communicate.

What does this mean for our fees?
We’re not charging you more in fees. However, the number we communicate as the ‘indirect cost ratio’ might change.
How can the number change but the charge be the same?
At the moment there are some fees and costs our investment managers charge or have been charged themselves,
which are deducted before they pass an investment return to us. Currently these charges might not be included in
the ‘indirect cost ratio’ we communicate to you.
From 30 September 2017, investment managers have been asked to disclose all these fees and costs and we need
to include these in the figures we report to you.
What’s the indirect cost ratio?
These are the fees and operational costs all super funds disclose. It captures fees and costs that are deducted from
your investment and includes amounts that have reduced the return on your investment but are not charged directly to
you as a fee. Investment returns are reflected in movements in the unit price calculated daily for each investment option.
The indirect cost ratio includes fees and costs our investment managers charge and other operational costs.
For more on unit prices go to mine.com.au/unit-pricing
What are the new indirect cost ratios for our investment options?
Below is a table which shows you the current indirect cost ratios and the new ratios from 30 September 2017.
The figures below include both the changes discussed above, as well as the impact of changes to the investment
options’ asset mixes we wrote to you about in May and came into effect on 1 July 2017. As mentioned above, despite
changes to the indirect cost ratios we’re not charging you more in fees.
Investment option

Indirect Cost Ratio
– current

Indirect Cost Ratio
– 30 September 2017

Aggressive

0.82%

0.96%

Growth

0.77%

0.94%

Balanced

0.69%

0.94%

Stable

0.60%

0.92%

Australian Shares

0.58%

0.40%

International Shares

0.68%

0.77%

Property

0.69%

0.41%

Bonds

0.42%

0.55%

Cash

0.23%

0.28%

Term Deposit

0.00%

0.00%
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